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MUCTIEU CUA ICAN
iCan la phan mém ting dung hudng tdi trg thanh cdng cu hiiu

higu cung cap thong tin mang Iudi ca s& dich vu xa hdi cho cu
dan do thi theo dinh huéng d6 thi thong minh.

iCan cung cdp chiic nang cho cong dong ddc biét 1 ddi tugng
¢6ng nhén nhiing dich vu hiiu ich nhu tim kiém théng tin phuc
vu stic khde, gido duc, an sinh xa hoi, céc t6 chiic ho trg, tu vén
phép ludt nhdm gidp cho cong ddng ngay cang tot hon.
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HUGNG DAN DANG KY TAI KHOAN

Trén giao dién bia hodc trang cht Click chon vao nut

Pang ky trén thanh menu.

DIADIEM KHONG GIAN XA HOI

Hinh 1: Menu trén trang bia

6101 THIEU DANG NHAP DANG KY

Sau d6 ngudi dung sé dugc chuyén téi trang giao

dién ddng ky nhu hinh sau:

A oangNngp L bang Ky

Hinh 2: Menu trén trang chu

&

DANG KY

Mét khau
Nh@p lgi mat khau
T6i dong y véi tdt ca Bidu Khodn

DANG KY

Bt c6 tai khoan? Béing Nhap
Hinh 3: Giao dién trang dang ky

Nhap chinh xac hét
tat cad cac 6 trong
bang Bdng ky, sau
d6é badm chon vao
nat Dang ky dé
hoan thanh.

[4]



HUGNG DAN DPANG NHAP VAO ICAN_

Trén giao dién bia hoac trang chu Click chon
vao nut Dang nhap (Giéng phan Dang ky). Sau
d6 ngudi dung sé dugc chuyén téi trang giao
dién dang nhap nhu hinh sau:

DANG MNHAP
Email hodc t&n dang nhap
Mét khdiu
Ghi nhé dang nhap & Quan mat khdu?

DANG NHAP

Chua co tdi khodn? Béng Ky

Hinh 4: Giao dién trang ddng nhap

Nhap email/ tén dang nhap va mat khiu sau
d6 bam chon vao nut Dang nhap dé thuc hién.



HUGNG DAN THAM GIA KHAO SAT

Vigt Nam 3

%, Bén ad @  Tai thanh menu bén tréi
) bam vao muc Khao sat dé
GAPIDidIcn chuyén qua trang danh sach

cac Khao sat dang dién ra
& Knéng gian xé hoi

I & «hao sat I

P Gidi thigu

Hinh 9: Badm chon muc Khdo sdt

Tai trang giao dién danh sach Khao sat sé c6 2 muc
chinh bao gém:

Knéo sét el ngusi ding

Hinh 10: Giao dién trang danh sdch Khdo sdt
Khdo sdt ctia hé théng: Bao gom tdt cd cdc Khdo sdt do
hé théng Ican tao ra.
Khdo sdt ctia ngudi diing: Bao gém tdt ca cdc Khao sdt
do ngudi ding cua lcan tgo ra.



HUGNG DAN DANG DIA DIEM

Sau khi Bang nhap thanh céng thi phia géc
phai trén cung sé cé giao dién nhu sau:

4 fé!_muundect &

Hinh 5: Giao dién sau khi ddng nhép thanh céng

Bam vao tén ngudi dung sé hién thi ra bang cac
tuy chon, bdm vao muc Quan ly dia diém dé
chuyén qua trang quan ly:

L 0 %Nol’.m &
© Trang ca nhan

& cai dat tai khodn

yeTxH| & Qudn Iy khéo sét

¢ bang xudt

Hinh 6: Cdc tiy chon cho ngudi diing



. 2

Bam vao nut Thém dia diém trén trang quan ly
dia diém dé chuyén qua trang thém dia diém

ican.com.vn - Quén Iy dia didm

CHIC NANG QUAN LY

TRUONG MAU GIAO TU THUC M,

Hinh 7: Giao dién trang quan ly dia diém

Nhap hét cac 6 nay r6i bam vao nut
Thém dia diém dé hoan thanh.

Ten dia diém *
Slogan
Dia chi it gon tai romouvn

Gioi thigu *

[
il
il
[}
&

ANomoltet~  Bola [tolc  Underine

Hinh 8: Giao dién trang thém dia diém
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HUGNG DAN TAQ
KHAO SAT CO BAN




nGIAO DIEN CHiNH

Trudc tién truy cap vao ican.com.vn va dang
nhap nhu binh thuong. Sau khi déng nhap
badm vao Quan ly khao sat dé chuyén qua
trang Quan ly

_ © Trang cé nhdn

A cai dat tai khodn

<

© Quan Iy dia diém
diém na

[ Quén Iy khdo sat

O bang xudt



Giao dién khi vao trang quan ly
khao sat:

Chao mirng dén ICAN Survey!

MGt 8 buéc co ban 68 ban ¢6 thé tao ra mét kndo sat

1. Tao mét khdo sat méi bang cach click biéu trong ©.

2. Tao nhom cau héi moi trong khdo sat clia ban

3. T20 MOt NoAc nNIu cAu NGI e trong MOt ANGM cAu NI mo1

4. B4 xong. Kiém tra khdo sat clia ban bing cach st dung biéu trong &

LUV 720 mot kndo sat moi

C6 thé bdm vao Tao mot khdo sat méi dé
bét dau tao ngay mot khdo sat hodc bam vao
Péng dé tim hiéu mét s6 chic ndng cla trang
quan ly.



Mét s6 chiic nang chinh nhung trudc tién chi
can quan tam téi hai chic nang dau tién:

M6t dich vu tao khao sat online ctia ICAN. Hay tao ra nhirng khao sat ngay tai day.

e
o m—
o m—
o m—

Tao khao sat mdi & day

Danh sich khao sat

Cleale s new suney

List available surveys

i

Stay safe and up to date

Edit global setings

Sira bo nhan

Edit LimeSurvey templates




TAO KHAO SI-'\T_

Sau khi bdm vao nat Tao khao sat thi sé chuyén qua giao
dién trang tao khao sat nhu sau:

Tao, nhdp, hodc sa0 chép khdo st

Ba nut géc trén cung bén phai 1a mét s tuy chon dé luu
Khao sat dang tao

Phan Ngén ngif cd s& va phan Survey title ( Tiéu dé Khao
sat) la quan trong nhat, nén phailua chon va dién da théng
tin vao.

Muc Sample question c6 thé bat tat cac cau hoi don gian.
(Nén bat).

Phan Mé ta |a phan hién thj dau tién khi mét bai khao sét
hién 1&n véi ngudi dung. Phan nay nén miéu ta tom tat vé
néi dung va muc dich cla cudc khao sét gitp ngudi dung
ndm rd théng tin hon.

20



Phan Dau thu va cudi thu [a nhiing 16i chao clia bai khao sat
vdi ngudi dung. C6 thé dé tréng.
Qua phan General options la phan cdu hinh co ban cho bai
khao sat bao gébm mot s6 muc quan trong sau
Dia chi URL két thuc: Khi két thuc khao sat mudn
ngudi dung chuyén vé trang nao thi nhap vao day
M6t s6 muc khac nhu Mé ta Url ( c6 thé tréng),
Pinh dang ngay, diu thap phan (Decimal mark),
email ngudi quan trj ... thi nhap tuy theo ting bai
khao sat.
« Phan dinh dang (quan trong) |13 phan dinh nghia
su hién thj clia cac cau hdi trong bai khao sat. C6 3
Iya chon, tuy theo ndi dung bai khao sat yéu cau nhu
thé& nao ma cé thé lya chon phan dinh dang phu hgp.
« Mau la phan template cho bai khéo st ( dang méac
dinh la default)
Muc Trinh dién va di chuyén tam thdi cit dé mic
dinh
Muc Publication & access control c6 mét s6 diém
quan trong nhu sau:
*  Danh sach khao sat cong khai: Bat tat
ché d6 céng khai bai khdo sat
*  Ngay bt dau va ngay hét han: Ién lich
cho bai khao sat
*  Mday muc sau tam thoi chua can quan
tam tai.
Muc Quan ly théng bao & dii liéu tam thdi d€ mac
dinh
Muc Token nén off hét khi bai khao sét la cong khai
21



mTHEM CAU HOI VA NHOM CAU HOI

Sau khi tuy chinh hét céc théng tin cho bai
Khao sat thi bdm nut Luu & déng va sé dugc

chuyén qua trang quan ly bai khao sit do6 (Dé
thém xda sa cau hoi)

Khao sat demo (ID:534941)

&+ | Lmamgamiosst @

Flat and modern



Can quan tam 2 muc do6 la : List question groups va list
questions
Ban dau chua c6 Nhém cau hoi va cau hdi nén tat ca déu
tréng, dé thém nhom cau héi thi bam vao List question
groups va chon Add new groups (Phan import chua can
quan tam)

© Add new group | %) Import a group

A Khao sat < >
-

& Question explorer =

List question groups

iE  List questions

Giao dién trang thém nhém cau héi nhu sau

Thém nhom cau hoi




Khai bdo trudng tiéu dé tuc la tén cia nhom
cau héi. Vi du nhap tiéu dé la “Cau héi co ban”
thi trong nhém nay sé gém nhing cau hoi co
ban nhu: Ho tén, Dia chi .... BAm Luu la ta da
tao dugc 1 nhém cau hoi.

Sau khi tao xong mét nhém thi giao dién nhu
sau:

W Question explorer -

© Add group

« C&u hdi cor ban Q

There are no questions in this group.



Gig muén thém cau héi cho nhém nay thi
bam vao ndt “+” & ké bén tén nhom. Sau khi
bam vao thi sé chuyén sang giao dién thém
cau hoi nhu sau (Phan quan trong nhat)

>

* Thém cau hoi moi

LT

Ruiovance
, n o quston




Cau hdi mot Ira chon

Céc truong quan 5 Ira chon
trong nhat bao Danh sach (nat chon)
g6m Danh sach (s6 xuéng)

«Ma: La m3 cau
héi vi du Q1, Q2,

Danh sach vai binh ludn

Mang

« Cau I'!onTrucng Array

n?y d,e, nhap ten Array (Numbers)

cau héi

Bén ph?in Array by columr

General options Array dual scale

can cha y nhu Mang (10 Iva chon)

sau: I MEng (5 I¥a chon)
ing

Question type la =

N L Mang (Co/Khéng/Khdng chéc)
loai cau hoi

Mang (Tang/Khdng déi/Gidm)

Mang (Van ban)

Mask questions
Chuyén ngdn ngi¥
Co/Khdng
Date/Time
Equation

File upload




C6 rat nhiéu lua
chon tuy theo cau

hoi dé chon ki€u Huge Free Text
cho phu hgp. Vi -

Cau hdi tw ludn

du: Cau hoi Ho Long Free Text
tén thi cé thé

chon vao trong Short Free Text
muc nay

Pa chd trdng ngan

M6t s6 cau
héi nhiéu lua
chon thi cé
thé chon kiéu Multiple choice with comments

CAu hoi da lra chon

Multiple choice

Phan ti€p theo la chon nhém cau héi: & day c6
thé thay d6i nhém cau hoi.

Sau khi da Iya chon xong thi bam Luu cau héi
va lam tuong tu cho céc cau hoi tiép theo.



KiCH HOAT KHAO SAT

Sau khi da thiét ké xong cac cau hoi khao
sat. Muén kich hoat bai khao sat ta chon vao
Activate this survey nam & goc trai trén cung
, dugi tén bai khdo sat

Khéo sét demo (ID:534941)

y | Omnusctinkndossie | Rcongou- | BHgn/xukt- | Rmnamoakndosst

> Khdo sat dem

& Questons ana goups - Survey quick actions




Tai day sé c6 thong béo va tuy chinh thém
cho phép ngudi tao khdo sat chinh sita
thém |an nira trude khi kich hoat. BAm nat
Save & activate survey dé kich hoat bai
khao sat

Warning: Please read this carefully before proceeding!

Ban chl nén kich hoat khao sat kgi ban chéc chén phén cai dat cta ban
da hoan tat va s& khang can phai thay déi

MOLKh Kido sat duoc Kich hoal ban Kiong U,

+ Thém hodc x6a ahor

+ Thém hodc x6a cau hdi con hosc thay G31 ma cla ching

0 survey is active
Please check Inese setlings now:

Anonymized responses?  Kning . Nhsnthoigan?  Knong

LeudchiP?  Kiong . Savereferrer URL?  Kiidng

Luu thei gian?

wantto add or remove
aCVale IS survey. which vl move

Save & activate survey RGN

Nhu vay la bai khao sat da duoc kich hoat va sé
c6 giao dién nhu sau
a

Cau héi co ban
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GIAO DIEN CHiINH

Pay la giao dién chinh ctia ban. Moi hoat déng
méi hodc post méi ma ban quan tam sé hién
thi & day

Bét dau

1 60 nayn i muc Knég gan cla 1 nné

Most acuve pe

R IEA

RN GUNCIATO T TRNGCHNS TN CAYTHUMUC Ol

Thanh céng cu dé ban lya chon va tuong tac



@

CAC KHONG GIAN CUATO! ¥

Thong bao

Blung dé mat dau moi
thi! Biéu tugng nay sé
giup ban dugc thong
bdo vé nhing hoat
dong & post ma ban
quan tam.

Account Menu

Tai menu account giup
ban truy cap vao khu vuc
thiét lap ca nhan & quan
ly hé so cong cong cla
ban.

Menu phong lam viéc
Pay la menu quan
trong nhat va c6 thé
cing la menu ban su
dung thudng xuyén
nhat!

Truy cap tat cd cac
phong lam viéc ban da
tham gia va tao phong
lam viéc méi & day.



PHONG LAM VIEC

Mot khi ban tham gia hodc tao mét phong lam viéc méi,
ban c6 thé lam viéc véi du an, thdo luan cac cha dé, hoac
chi don gian la chia sé thong tin véi cac thanh vién khac.

Hé théng hd trg mét sé cong cu va chic ning dé ting
cuong tién ich cho phong lam viéc, nhg d6 nang cao hiéu
qua cong viéc.

= ngati (AL ok atiine. i a
|}
3 -

£ khong glan

e



Thuc don diéu huéng Phong lam viéc
Day la ché an c6 thé diéu hudng trong phong
|am viéc - nai ban c6 thé tim cadc modules chic
nang dang duoc kich hoat hodc c6 sdn cho cac
phong lam viéc ma ban dang la thanh vién. Cac
modules
nay cé thé
la: Tham
do y kién,
S Céng
= Dong thal gian viéc, hoic
ghi  chu
(notes), vi
du:

Menu khéng gian

Chi quan tri phong lam viéc méi c6 thé quén Iy
modules chiic nang (cai dat, kich hoat, x6a bd,
cdu hinh) cho phong lam viéc do.

Lua chon thiét 1ap vu tién Phong lam viéc

Menu nay chi nhin thdy bai quan tri phong lam
viéc. G day ban
c6 thé quén ly
cac thiét lap
phong lam
viéc, thém/block céc thanh vién va kich hoat/
ngung kich hoat cac cong cu lam viéc cho phong.

B



Viét posts
Bai post mdi c6 thé dugc viét & dang tai & day

khéng gian nay con tréng!

Posts
Bai post clia ban va cac thanh vién khac sé hién
thi & day.

Céc hoat déng nay cé thé sa d6 c6 thé duoc
«thich» hoac «comment» bdi cac thanh vién
khac.

ﬁ Hung Thinh



Hoat dong gan day nhat

Pé cap nhat t6i ban, cac hoat dong maéi nhat
cla thanh vién khac trong phong lam viéc nay
sé dugc hién thj & day.

=

" m&i nhat

e

L j‘: n

IvE)

LacC no

|

Toan Pham d3 tham gia phong
1. lam vigc nay.

Cac thanh vién Phong lam viéc

Tat ca cac user la thanh vién clia phong lam
viéc nay sé dugc hién thi & day. Thanh vién méi
¢6 thé dugc thém vao phong bai bat ky ai dugc
admin cap quyén.

nanh vien khong gian (2)

b 1B
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HO SO NGUOI DUNG

Day la ho sa ca nhan céng cong clia ban, thong
tin ho so c6 thé dudc xem bdi moi user da dang
ky tham gia hé thong.

Profile menu Thanh vien wong
niy
= ongthergan

0 ongun 7] |

37



Chinh sira tai khoan

Hinh dnh Trang ca nhan
Upload anh dai dién mgi
bang cach click vao day
hodc kéo & tha anh.

Chinh sutia thong tin tai
khoan

Click nat nay dé cap nhat
profile va thiét lap tai
khoan clia ban. Ban c6 thé
bd sung thém thoéng tin
cho profile cia minh



Profile menu

= Dong thol glan

@

=]

ng tin

WMenu khdng gian

= Dong thol glan

Menu Trang ca nhan

Giéng nhu trong phong
lam viéc, trang ca nhan
clia ngudi st dung cling
c6 thé dudc ca nhan héa
véi nhiéu modules chtic
nang. Ban c6 thé nhin
thdy module nao dang
c6 sdn dé cai trén trang
profile cta minh bang
cach tim ching trong
muc «Modules» trén thuc
don thiét lap tai khoan.

Dong thoi gian Trang ca
nhan

Méi profile gém 1 béang
ghim riéng. Bai post cta
ban sé& xuat hién trén
trang chinh cta nhiing
user theo doéi ban.



Cam gidc c6 don, co cum cta ngudi céng nhdn c6 thé dugc voi
bét, xda di ciing véi iCan hay khéng con phdi chd thoi gian tra 167,
Nhung véi iCan trong mdy tinh, dién thoai va dién thogi trong ban

e 5 tay, nhiing céng nhan
tusitre it s
thém mét ngudi ban.

W = - = M6t ngudi ban da rdt
; b hiéu ho bdng cé phdn
doi hoc tap, nghién

Muén gitip ngudi nhap cu, hay i ca minh

ctr lam nhuv iCan

Tui tré Online, Muén
gitp ngudinhdp cu hdy cirlam nhu Ican, 03/01/2018

Ngoai viéc cung cdp tién ich cho c6ng nhdn, ting dung con tao
ra mét b ca'sé dir ligu phong phu dé thuc hién cdc nghién ctu
vé cong nhén. Théng qua viéc téng hgp cdc lua chon, ddnh gid
= cta céng nhan, ung dung c6 thé
Nouoi o dong ghi nhdn dugc xu hudng phuc
lgi xa@ hoi ma céng nhdn dang
mong muén, thira thiéu ra sao,
chdt lugng thé nao dé cdc don vi
Congdoin Do sing congnhan Laodgng  Vigelm  Chinh sich lién quan c6 théxar ly pht hop,
kip thoi
Dua cong nghé dén vdi cong nhan
Nguoi Lao Béng, Bua cong nghé
dén vai céng nhan, 12/10/2017



